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Payment Processing Offer

Create your merchant account

Spordle has partnered with Paysafe, the leader in integrated payments, to make online registrations as easy as 

possible for your members in the HCR 3.0 platform. Registration is the first step toward reaching our goal of 

helping volunteers all across the country save some valuable time and effort so that they may concentrate on 

what truly matters, helping kids play hockey and growing the game.

Paysafe is a leading integrated payments platform. Its core purpose is to enable businesses and consumers 

to connect and transact seamlessly through industry-leading capabilities in payment processing, digital 

wallet, and online cash solutions. With over 20 years of online payment experience, an annualized 

transactional volume of over US $98 billion in 2019, and approximately 3,000 employees located in 12+ 

global locations, Paysafe connects businesses and consumers across 70 payment types in over 40 

currencies around the world. Delivered through an integrated platform, Paysafe solutions are geared 

toward mobile-initiated transactions, real-time analytics and the convergence between brick-and-mortar 

and online payments.

Easy to understand, easy to budget, easy to explain to your MHA board members. 

Don’t wait – get started today! 

*In the unlikely event a chargeback or retrieval occurs, $15 per chargeback or $10 per retrieval/reversal 

would apply. Assessments are passed through separately.

Blend rate:  2.05%* 

TRX fee:  $0.20 

Monthly fee:  Waived 

Key benefits

Put your time and money where it matters!

About Paysafe

Fully integrated payment experience within the HCR 3.0 (no external checkout pages).

Activate your merchant account directly through the HCR 3.0 platform. No paper application or redirect to a third-party 

application form.

Easily refund customers as needed through the HCR 3.0 platform. Merchants will be allowed to go under zero to refund 

their customers.

Access to detailed reports, monthly statements and full transparency into your transactions, all from within your HCR 3.0 

platform.

Access to 24/7 bilingual customer and technical support.
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Create your merchant account

For New Accounts

*Once your account is created during the step 1 process, organizations will be able to start registrations and collect them into their Paysafe merchant accounts. Step 2 is to 

create the link between your merchant account and your current banking account so that your money may be transferred.

Onboarding information and process

Step 1  

Organizations must onboard (merchant account creation) through HCR 3.0 ONLY with the credentials  

the MHAs will receive on June 1 2021.  

 

Step 2  

Once the application to Paysafe in HCR 3.0 is completed, send void cheque* to customersupport@paysafe.com.  

Make sure to include your organization name and 10 digit account number that will be generated during step 1  

in the title and to attach the void cheque. The organization name must be clearly identified on the cheque.

For Current Paysafe/Netbanx Customers

There is no required action! 

Paysafe will be handling the transfer in the back-end before the official rollout on June 1 2021.


